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AR-PERSCOM installs
new phone system

ST. LOUIS — In the process of restructuring into the U.S. Army Reserve Personnel Com-

mand,

AR-PERSCOM has been installing a new telephone system. The new system allows AR-PERSCOM

employees to serve customers more efficiently by cutting down on misdirected calls.

The new telephone system replaces the two systems which were in place previously.

Please call AR-PERSCOM’s Customer Contact Office at 1 (800) 318-5298 unless you know

your party’s extension. Frequently called numbers are:

DSN 892-XXXX
Commercial
(314) 592-XXXX Toll-free

Enlisted Personnel Management Directorate
Combat Arms 0354 1-800-325-4713
Combat Support 0363 1-800-325-1876
Combat Service Support

Adjutant General 0353 1-800-325-4715



DSN 892-XXXX
Commercial
(314) 592-XXXX Toll-free

Ordnance 0355 1-800-325-1878
Quartermaster 0358 1-800-325-4710

Distribution 0357 1-800-325-4095
Requirements 0364 1-800-325-4712
Sergeants Major 0362 1-800-325-4754
Individual Mobilization Augmentee (IMA) 0366 1-800-325-4752
Outside the continental United States,

or OCONUS 0373 1-800-325-4731

Officer Personnel Management Directorate
Combat Arms Team 0601 1-800-325-4973
Combat Support Team 0602 1-800-325-4987
Combat Service Support Team 0603 1-800-325-4980
Acquisition Corps Team 0608 1-800-325-4972
Operation Service Team 0672 1-800-325-4988
Chaplains Team 0654 1-800-325-4914
Judge Advocate General Team 0653 1-800-325-4916
Special Officer Team 0677 1-800-325-1879

Health Services Personnel
Management Directorate 0444 1-800-325-4729

Health Services Operations 0444
Army Nurse Corps 0441
Medical Corps 0440
Medical Service 0439
AMEDD Quality Assurance 0438
AMEDD Incentives 0437
Enlisted Management Team 0436

Full Time Support Management Directorate 1234 1-800-325-4118
(For  AGR  soldiers and Miltechs)

Personnel Actions and Services Directorate
Regional Personnel Actions Division 0556

Team 1: 94th Regional Support Command 0568
Serving CT, MA, ME, NH, RI, VT
Team 2: 77th RSC 0563
Serving NJ, NY



DSN 892-XXXX
Commercial
(314) 592-XXXX Toll-free

Team 3: 99th RSC 0570
Serving DE, MD, PA, VA, WV
Team 4: 81st RSC 0564
Serving AL, FL, GA, KY, MS, NC, SC, TN
Team 5: 88th RSC 0565
Serving IL, IN, MI, MN, OH, WI
Team 6: 90th RSC 0567
Serving AR, LA, NM, OK, TX
Team 7: 89th RSC 0566
Serving IA, KS, MO, NE
Team 8: 96th RSC 0569
Serving CO, ND, MT, SD, UT, WY
Team 9: 63rd RSC 0561
Serving AZ, CA, NV
Team 10: 70th RSC 0562
Serving ID, OR, WA
Team 11: OCONUS & MACOM 0571

Personnel Support Divison 0552
USAR Board Support Branch 0673 1-800-325-4118 Ext. 4
Evaluations Support Branch

Officer Evaluation Reports 1-800-648-5484
NCO Evaluation Reports 1-800-648-5485

Personnel Services Division 0640
Military Personnel Actions Branch 0554

Retiree Address Update 1-800-325-2660
Retention and Entitlements 0573 1-800-325-1869

(Offering assistance in reenlistments, casualty, commissary cards, Montgomery GI
Bill, student loans, awards)

Office of the Deputy Chief of Staff for Plans,
or DSCPLANS

Special Programs Team 0402
Mobilization Operations Division 0408
Training Programs 0413

Office of the Deputy Chief of Staff for
Personnel, Administration and Logistics,
or DSCPAL

Personnel Systems Integration Office 0506 1-800-325-4957
Security and Counterintelligence

Management Office 0255 1-800-323-0793

Office of the Command Judge Advocate 0678

Office of the Surgeon 0390 1-800-433-0521



Important numbers not yet converted to the new phone system are:

Records Services Directorate
Verification and Update Division DSN 892-3442/com (314) 538-3442
Personnel Electronic Records Management

System, or PERMS, Maintenance Division DSN 892-2925/com (314) 538-2925

Office of the Inspector General 1-800-325-4954/DSN 892-3711/com (314) 538-3711

National Guard Affairs Office 1-800-325-4389/DSN 892-3993/com (314) 538-3993

Related agencies collocated with the U.S. Army Reserve Person-
nel Command can be reached at:

Department of the Army Total Personnel
Command, or DA PERSCOM

Office of Promotions, Reserve Components
DA Selection Boards DSN 892-3363/com (314) 538-3363
Enlisted Promotions Branch DSN 892-2932/com (314) 538-2932
Eligibility and Control Office DSN 892-3766/com (314) 538-3766
Promotion and Notification Branch DSN 892-3900/com (314) 538-3900

Army Review Boards Agency
Support Division DSN 892-5561/com (314) 538-5561
(Offering the administrative functions once found under the Army Board for the Correction of
Military Records Branch, or ABCMR, and the Army Discharge Review Board, or ADRB)
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